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AHHOTaHI/Iﬂ: OJHHUM M3 YCJ'IOBPIﬁ INOATrOTOBKM K  JOIPOCY  BBICTYNACT YCTAHOBJICHUC
TICUXOJIOTMYCCKOI'0 KOHTAKTa, HO B JIMTEPATYPE NOCICAHUX JIET BOIIPOC O €Iro (bOpMHpOBaHI/II/I HC IIOJHUMAJICA.
B crarbe paccMoTper oOIIMid TOPSAOK (OPMHUPOBAHMS U TMOMAJCPIKAHHUS TCHUXOJIOTHYECKOIO KOHTAKTa
cJIeaoBaTCJIieM C AOIIpalIMBACMbIM JIMIIOM. PaCCMOTpeHI:I U TNPOAHAIM3HUPOBAHBI HCEKOTOPBIC Haunboee
3¢ (HeKTUBHBIE CIIOCOOBI MEKINYHOCTHOI'O B3aMMOJICHCTBHUS HAa OCHOBE TPEOOBAaHUH BIIaJICHHUSI HHULIUATUBON
Jorpoca u HO6y)I(JleHI/IH K aKTUBHOM Jlaue MOKa3aHUi JONpalluBaeMbIM JIMIIOM. B 4acTHOCTH, pacCMOTPEHbI
TaKHueC CHOCO6LI, HU3YUYCHHUC JIMYHOCTHU AO0NpAalINBACMOI0, HCIIOJIB30BAHHUEC €r0 HMHTCPECOB, HeﬁTpanmaum
CACPIKUBAIOIIINX q)aKTOPOB B 06H_IGHI/II/I, 4TO BCACT, B CBOKO OUCPEAb, K CHHIKCHUIO IPOLECCYAJIbHBIX U3JICPIKCK
pacciacaoBaHus.

KaroueBble c¢JI0Ba: TICUXOJOTHYECKUH KOHTAKT, MPEABAPUTCIBHOC pacClICAOBaHUEC, OOIIPOC,
CJICA0BATCJIb, ATTPAKIWs, UHUIIUATHBA.

Annotation: one of the conditions for preparing for an interrogation is the establishment of
psychological contact, but in the literature of recent years, the question of its formation has not been raised.
The article considers the General procedure for forming and maintaining psychological contact between the
investigator and the interrogated person. Some of the most effective ways of interpersonal interaction based
on the requirements of ownership of the interrogation initiative and the incentive to actively give evidence by
the interrogated person. In particular, we consider such methods as studying the identity of the interrogated
person, using his interests, neutralizing restraining factors in communication, which leads, in turn, to reducing
the procedural costs of the investigation.

Keywords: psychological contact, investigation, interrogation, detective, attraction, initiative.
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B COBpPEMEHHOM poccuiickoi
KpUMUHAJIMCTUKE C Havyaja BeKa MHOTHMH
HCCIEAOBATENSIMA  OTMEUYEHa  TEHACHLHS K

ICUXOJOTU3ALIUA CJIEACTBEHHON MNEATEILHOCTH U
M3y4eHHE BO3MOXXHOCTEH IO BHEIPEHHIO B HEe
3aKOHOMEPHOCTEH TCUXOJOTHM W CMEXHBIX C HeH

€CTECTBCHHBIX HayK. (OCHOBHBIE TIPEJIOKCHUS
CBOOATCS K  TOBBINICHUIO  3((OEKTUBHOCTH
OpraHu3aluy TpyJAa CJeqoBaTells, YCKOPEHHIO

BPEMEHH MTPOU3BOICTBA BepOaIbHBIX CIIC/ICTBEHHBIX
NCHCTBHI, CHATUIO 0aphepOB B OOIICHUH MEKITY
CyObeKTaMu OpTaHH3aIMH PACCIIeIOBAHIS.

OpHako  OpakTUYECKUEe  MOTPeOHOCTH
cienoBarenei, 0coOeHHO HE MMEIOIINX
JOCTATOYHOTO ONBITAa AEATEIHHOCTH, TOBOPST O
mpo0yieMax yCTaHOBIICHHUS W TOJICpKaHUS OOIIe
MICUXOJIOTHYECKON aTMOC(epbl B3aUMOOTHOIICHUIMA
BO BpeMsl IIPOU3BOJICTBA CJICICTBEHHBIX JIEUCTBUH.
3mech ciemoBaTeNd OTMEYAIOT MPSMYIO CBS3b
BBICOKOH paboTOCIOCOOHOCTH U 3(()EKTUBHOCTH
Tpyda OT YMEHHUs yCTaHABIMBATh U MOAAECPKUBATH
MICUXOJIOTHYECKUH  KOHTAKT C€  yYaCTHHKAMH
paccieoBaHusl.

IO.1. MWnpueHko ymayHO
TICUXOJIOTHYECKUH KOHTAKT Kak
COCTOSIHME B3aWMOOTHOIIEHHH C  pa3IHmIHBIMU
JIMamMu, XapPaKTCpU3YIOIIUXCA JOCTUKCHHUEM
B3aMMOIIOHMMAHHSI M CHATHEM OapbepoB MpH
OOIIeHNH B MENSAX TMONyYeHUS WHOOPMAIUH WIIH
COBEPIICHUS KaKUX-THOO0 NCHCTBHIA, 3HAUUTEIIbHBIX
JUIsL YCIIELIHOTO pEUIeHUs 3ajay, CTOALIUX IEpen

OTIpeIeIII
«CUTyaTHBHOE

paboTHUKOM  ympaBieHus. Bwibop  mpuemon
YCTaHOBJICHHUS MICUXOJIOTHYECKOT0 KOHTAaKTa
3aBHCUT OT JIMYHOCTH PYKOBOJIUTENS, JUYHOCTH
cobeceHuKa, yCIIOBUH u 00CTOATENBCTB
YCTaHOBJICHHUS KOHTAKTa, u CoJlep KaHUs
KOHKPETHOM yIpaBJIEHIECKON 3a1aum»’,
[IpaxTHueckoe BOTLIOIIEHHE

MICUXOJIOTHYECKOr0 KOHTAKTA 3aBHCHUT OT XapakTepa
CIIeJIOBATEJIsI, €r0 COCTOSIHUS, OT BEPHOW OLICHKU MM
MICUXOJIOTHYECKOTO ~ COCTOSIHUSI M XapakTepa
4eNoBeKa, c KOTOPBIM OCYIIIECTBIISIETCSI
B3aMMOJICICTBHE, C YYETOM €ro MpOIecCyatbHOro
craryca. CremoBarenb, HpEXJIE BCEro, CO31AET
YCIIOBHUS Ul pealn3aliy MoTPeOHOCTH YesIOBeKa B
OOLICHHH B TaKOil CTENEeHH, KOrJa 4YeJIOBEK caM
JKEJaeT BBICKA3aThCsl.

[lo »tomy mosomy [O.B. Tpodumona
yKa3bIBae€T, YTO  «XapaKTEPHBIMH  YepTaMHU
IICUXOJIOTHYCCKOI'O KOHTAaKTa SIBJISIFOTCSAL .
JOCTHKEHHE OOILIHOCTH, HAJTMYKE JIOBEPHS, HATTMIHE

! Unbuenko 10.U. TIcuxoorus IOpHAMUECKON
nesitenbHOCTH: yued. moc. Kpacuomap. 1995. C. 26-27.

2 Tpoumona 10.B. TIcuxonoruueckuii KOHTAKT:
TICUXOJIOTHYECKUI U IOPUANIECKHN moaxozs! // BecTHHK
BapHaynbsckoro ropuauueckoro nuicturyra MBJI Poceun.
2018. Ne 2. C. 138.
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HHTEpeca W TOTOBHOCTH K OOIICHHIO, MHTEPEC K
MH(POPMALIUK, OCO3HAHUE EMHCTBA LeIein?.,
[Ipenmoceuikoii ifiE:| YCTaHOBJICHUS
MICUXOJIOTHYECKOTO KOHTAaKTa SBJISICTCS COOMpaHue
uHGOPMAIMH O JIMYHOCTH, C KOTOPOH KOHTAaKT
JIokeH ObITh ycraHoBieH. Croa BKITIOYAETCS
HH(POPMAITUS «O CEMbe, OJM3KUX POJICTBEHHUKAX; O
HAJIMYAW  Cpelu JIpy3ed W  POJCTBEHHHKOB,
MIPUBJICKABIINXCS K YTOJIOBHOW OTBETCTBEHHOCTH
WJIH CJTY>KMBILIUX B IIPABOOXPAHUTEIHHBIX OpraHax
OTHOIIICHWHU JHIIAa K 3ToMy; 00 00pa3oBaHWUU U
cryx0e B apMuu; CHOCOOHOCTH; TEMIIEPaMEHT;

LIEHHOCTH; Ipeobaiaroime NOTpeGHOCTH;
MHTEPECH’,
JINs  yCTaHOBIEHHWS  TICUXOJIOTHYECKOTO

KOHTaKTa CIIeJIOBATEISIMA HAa TPAKTHKE 4YacTo
MPUMEHSIOTCS HECKOJIBKO CIIOCO0OB, IMOKa3aBIIUX
cBO10 (D (PEKTUBHOCTE.

IlepBriii  crmoco®  (parMoOHAIBHBI)
MNpeaABApPUTECIIBHOC HW3YUCHUE JIMYHOCTU JiMIAa U
COCTaBJICHHE IIJIaHAa OOIICHMSI C aHaJIM30M CBOHUX
JUYHBIX ~ KA4ecTB W  KayecTB  COOCCEIHMKA,
MMPOCYUTBIBAHUC €T0 IMPEANOJIaraCMbIx pCaKHHﬁ.

Bropoii  cmoco6 HeUTpamu3amnms
CACPKUBAIOIINX OOIIeHHe OOCTOATENBCTB, KOT/Ia
OCYILECTBISICTCS  HApabOTKa  MOJIOMXHUTEIBHBIX
OTKJIUKOB oT cobeceTHrKa MOCPEICTBOM
HECKOJIbKMX  IIOCIIEAOBATENbHBIX  YTBEPKJICHUN
cienoBatens. KoHedHO ke, Takue YTBEPKICHUS
3apaHee IpopabaThIBAIOTCS CleI0BaTeIeM. 3aTEM B
pa3roBOp MPUBHOCUTCS 00INAst TeMa JiJIsl pa3roBopa,
IJ/ie BYKHO BBICIYIIATh COOCCEIHNKA U, TEM CaMbIM,
CHSTH HEJIOBEpHE.

Tperuit cioco6 — peanu3aiysi B OOLICHUH
Pa3IMYHBIX ~ CTOPOH  JIMYHOCTH  COOCCEHHUKA,
KOTOpble B KPUMHUHAJIWCTUKE  HMMEHYIOTCS
«CWJIBHBIMI» B «CTaOBIMUY. 3/1€Ch, B 3aBUCUMOCTH
OT JIMYHOCTH COOECEJHHMKA M CUTYyalluu OOIICHHMS,
cienoBaTenh JHOO BO3JEHCTBYeT Ha aBTOPHUTET,
3acayrd  4ejoBeKa, JUOO Ha €ro TIIECIaBHe,
JISTKOMBICJICHHOCTh, JIOOMBAasACh PACIIOJIOKEHUS K
cebe.

Ha npakTuke npuMEHSIETCS KOMIUIEKC W3
BCEX TPEX MPHUBEACHHBIX CIIOCOOOB B 3aBHCUMOCTH
OT UMeronIercs nHHOPMAIUH O TIMIHOCTH.

[Tcuxonoruueckuii KOHTAKT KOPPEIUPYET C
TaKOW KaTeropyveu Kak BJIaJICHME WHULIMATUBOM MpHU
pacciemoBaHUH. 37eCh MBI MOXEM YyKa3aTh Ha
CIEAYIOLIYI0 3aKOHOMEPHOCTh: YEM BBIIIE CTEIEHb
BJIaJICHUS MHUIIMATUBOM CJIe0BaTEIEM, TEM OOJIbIIIE
OpraHM3allMOHHBIX  CPEACTB €My HE00XO0IUMO

3 Illaeeuu A.A. Bo03MOXKHOCTH H3ydEHHUS

JUYHOCTH TIPHU TIOATOTOBKE W OpraHu3aluu gompoca //
JlesarenbHOCTh  MPABOOXPAHUTEIBHBIX ~ OPraHoB B
coBpeMeHHBIX ycnoBuax: CoOopuHuk wmarepuamoB XXI
MEXAyHap. Hayd.-mpakthd. koHd. HWpkyrc. 2016.
C. 417-418.
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3aTpavyuBaTh IS MOIACPKAHUSI TICHXOJIOTHIECKOTO
KOHTAaKTa ¢ Y9aCTHUKOM.

HAns  mopnmepkaHWsT MHULMATUBLL,  Kak
MpaBuiIo, HCIIOJIb3yETCS COBOKYIHOCTb
MPOIIECCYAThHBIX W HETPOIIECCYaTbHBIX CPENICTB.

IIpoueccyansHBIMU cpencTBaMu
JNOCTIDKCHUS WHUIIMATUBBL B PACCICIOBAaHUU, C
HaIlled TOYKH 3PEHHS, SABISIOTCSA: HEIOITyCTHUMOCTD
pasTianeHust JTaHHBIX MIPEABAPUTEIHLHOTO
paccienoBaHus; 00513aHHOCTH MPOU3BOJICTBA
MEepBOTO JOMpoca JIKIA, IOJYYUBILIETO CTaTyC
ITOJ03PEBACMOT0 W OOBHHSIEMOTO; ITPOHU3BOJICTBO
HEOTJIOKHBIX CJIECTBEHHBIX NICHCTBUI;
B3aMMO/ICHCTBUE C opraHaMu JIO3HAHUS,
YIOJTHOMOYEHHBIMA Ha TPOBEICHHUE OIIEPATHBHO-
PO3BICKHBIX MEPOTIPUSATHH.

HenponeccyanbHbie cpeacTBa
ToAAep )KaHusl HWHUNWATHBEI TPU  IPON3BOICTBE
CIICACTBECHHBIX ACHCTBHH 3aKIIOYAIOTCS, Ha HaIl
B3I 1, B HpI/IMeHeHI/II/I OpFaHI/I3a]_[I/IOHHBIX nu
TAKTHUYCCKUX HpI/ICMOB. K HUM OTHOCSTCH:
MpeIbsBICHIE JI0Ka3aTeIbCTB y9acTHHUKaM
paccieoBaHUs B CHUTyallUsX oOTKa3za OT Jadd
[IOKa3aHUI; IPUHATUE TAKTUYECKOTO PELLEHUsS IIPU
MMOATOTOBKE K OYHOW CTaBKE IO BBIOOPY JIHIIA,
JAIONIETO TpaBAWBBIE MOKA3aHUS, KOTOPHIA TIO

CBOMM MICUXUYECKUM KadyecTBaM CMOXET
HW300/IMYUTh JIMIIO, AAIOIIETO JIOXKHBIC ITOKA3aHMS;
BEIOOD MOCIEIOBATEILHOCTH MPOU3BOACTBA
CJIICACTBEHHLIX JICUCTBUIL.

HNuunmaTtusa npu NoAAEP)KAaHUHU
[ICUXOJIOTUYECKOIO0  KOHTAaKTa IPOSABIAECTCA B
OCO3HAHHOM HaIpaBJICHUU xoJza Oecenpl

cJIeIoBaTesIeM C JIUIIOM, ¢ KOTOPBIM TaKOH KOHTAaKT
YCTaHOBJCH. B Takux CHTyanusx CIeJI0BaTeb,
M30paB MOAXOSIUI MOMEHT U HHTOHAIIMIO TOJI0CA,
Kak Obl CJIy4aifHO HAlIOMUHACT JIUILY O BO3MOXKHOCTH
WK 00s13aHHOCTH JaBaTh IOKA3aHUsI U OOBSICHEHMS,
OMO3HAHUS JIMI[ WM MPEIMETOB, YaCTUYHOM
BOCCO3JIaHUH 00CTaHOBKH PACCIICyEMOT0 COOBITHS.

Taxum oOpa3om, AHAIMATHBA
pacciieZioBaHusl — 3TO BO3JICHCTBHE ClICA0BATEII Ha
Y4aCTHHUKA PacCiIeI0OBaHus C IENIbI0 PUHYIUTH €T0
MPUICPKUBATHCS OMPEJICICHHOM JTMHUU TOBEICHHS.
Taxkoe MIPUHYKJICHUE HCIIOJIB3YeTCS IS
HaIpaBJICHUS TIOBECTBOBAHMS JIOTPAIIMBACMOIO B
00JIaCTh MPOBEPSIEMBIX (AKTOB, JUISl MPEOIAOJICHHS

AKTHBHOTO MPOTUBOJICHCTBHS y4acTHHUKA
paccieoBaHusl, TPH KCIOIB30BaHUHM  (hakTOpa
BHE3aIlHOCTH, M  JOCTIKEHHUA TEeM  CaMbIM

IICUXOJIOTHYCCKOIo COCTOSHUA (bpyCTpam/m.

4 McGettigan C. Neural correlates of the affective
properties of spontaneous and volitional laughter types /
C. McGettigan; S. Scott; N. Lorking etc. //
Neuropsychologia. 2016. Vol. 12. P. 3-31.
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CrencTBeHHass TPaKTHUKA TIOKA3bIBAET, UYTO
MIPU  pacclieIOBaHUM TPECTYIUICHUHN CJea0BaTeIn
MPUMEHSIOT MEPHI 110 YACPKAHUIO MHUIIUATUBBI TTPH
JIOTIPOCax TMOJI03PEBACMBIX M OOBUHSCMBIX JIMII, a
TaKke CBUJICTEIICH, KOTOpEIE HMEIOT
3aMHTEPECOBAHHOCTL B HMCXOAC PAaCCICIOBaHUSI C
LETBI0 CKPBITH CBOE YYacTHE€ B MPECTYIUICHUU.
Yacto Takhe CBHIETENM TIEPEXOAiAT B CTaTyc
TO03PEBAEMOT0 o pacciexyemomy
MPECTYIUICHUIO JIMOO0 CMEXHOMY C HUM: 3TO MOTYT

OBITH  B3STOYHUYECTBO, CIY)KEOHBIE IOIIOTH,
XaJaTHOCTb.

3aMeTHM, OJHAKO, 4YTO  4Ype3MEpHOe
«yBJIEUEHUE» cienoBarTeneM TaKTUYECKUMHU
npreMamMu 3aBJaJICHUS 70071 nepexsara
WHULIMATUBbI, HECET B ce0e BBICOKYIO CTEIEHb
TaKTUYECKOTO0  PHUCKA, TaK KaK  IOJIHOCTBIO
YHUUTOXAET  JOCTUTHYTBIA  IMCHUXOJOTMYECKUU

KOHTAaKT C YYaCTHMKOM M BBIHYKIAaeT ero juoo
MOJIHOCTBIO TPHU3HATh H3HAYaIbHO CKpBIBaEMbIE
(axThl, THOO MOBBICUTH YPOBEHb MPOTHBOACHCTBUS
0 cTpororo comnepHuyecTBa. JIeHCTBUSL 1O
nepexBaTy MHUIMATHBBI, TMPOU3BOAWMBIE  0Oe3
JIOJI’KHOTO CAMOKOHTPOJISI CO CTOPOHBI CII€I0BATENS,
MOTYT TPUBECTH K yTepe KOHTaKTa B OOLICHUU U
JabHEHIIe 00BEKTHBHON HEBO3MOKHOCTH
BOCCTAaHOBUTH NMCUXOJIOTHYECKHI KOHTAaKT Ha BCEM
MPOTSHKEHUU PacCieJOBaHNUS.

Bce coBpemeHHBIE HaydHBIE NOIXOABI K
YCTAaHOBJIGHHIO TICUXOJIOTUYECKOTO0 KOHTAaKTa B
OoOIIEHUN W CHATUIO OapbepoB CTPOSITCI Ha
MaTepranax HEHPOOHOIOrnIeCKUX u
HEHPOJIMHIBUCTHYECKUX HCCIENI0BAaHUM TOJIOBHOTO
MO3ra U peaklUuii HEPBHOM CHCTEMBI YEJIOBEKa Ha
pasapaxuTen.

B n3yueHHBIX HAMH MHOCTPaHHBIX padoTax
JaeTcsl pa3BepHYTHIM aHaIU3 CIOHTAHHOTO W
BOJIEBOTO BHJOB CMe€Xa M WX 3HA4YeHHE s
IIOCTPOEHHUs COLMANBHBIX B3aMMOOTHOIIEHHH® 1
BIIUSTHUH Ha CO3HaHHE HETUITMYHBIX
rpaMMaTHYECKUX  BBIP@XEHMHA  Pa3rOBOPHOTO
A3bIKA°. DT MEXaHW3MBI MOJIOXKEHBI B OCHOBY
MeTo A «HAaKOIUICHHE COTJIACHA», Korza
MOJIETTHPYIOTCST TOJIOXKHUTEIbHBIE SMOIIMOHAIBHBIC
OTKJIMKM aJipecaTa MOCPEICTBOM YTBEPAUTENIBHBIX
OTBETOB HAa 3aTparMBaroOlIe €ro >KU3HEHHBIC
MHTEPEChl BOMPOCHI WM YTBEPKICHHs. 3a4acTyio
TaKOH TIPUEM JaeT XOPOIIWE PEe3yNbTaThl MPH
OTCYTCTBMHM TPOTHBOPEUMI MEXAY B3TISAAMH
CTOpOH.

5 Agnew Z.K. Do sentences with unaccusative
verbs involve syntactic movement? Evidence from
neuroimaging / Z.K. Agnew; H. van de Koot; S.K. Scott
etc. // Language, Cognition and Neuroscience. 2014. Vol.
29. Ne 9. P. 1035-1045.
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KpumuHanmmcTrika K = CYHIECTBYIONIMM
3aKOHOMEPHOCTSIM  JIOTIOJTHUTEIBHO HAKIIAIbIBACT
3eCh CBOM 33Jla4d B CHUTyallUsX KOH(IWUKTA H
npoTUBOOOPCTBA CTOPOH MEKIUIHOCTHOTO
obOmenns.  3akoH  00s3bIBaE€T  ciemoBaTels
MIPOBOIIUTE Takoe OOIeHue B Qopme mompoca, U
OIIPE/ICIISICT OCHOBHBIE MPABHJIA €T'0 OCYIIECTBICHUS
1 3aKpeTUICHUS TOyYeHHOW UH(OPMAITHH.

IlpakTka cClEeICTBEHHONW JAEsTEILHOCTH
MOKA3bIBACT, YTO YCTAHOBJICHUE MCUXOJIOTUYSCKOTO
KOHTaKTa C JONpalldBacMbIM BKJIIOYAaeT B ceOs
HECKOJIBKO TIOCJICIOBATEIBHO UAYIINX CTaIU:

Coop npedsapumenvHoll uHpopmayuu o
cobeceonuxe. Croga BXoIAT Ouorpaduveckue
JIAHHBIC, YCJIOBHSI €0 BOCIHUTAHUS, KPYT OOIICHHS,
COCTaB CEMbH, B3aIMOOTHOIIICHUSI C OKPYKAIOIIHMU,

BUJIBI JocyTa, LIEHHOCTHBIE OpPUEHTHPBHI,
pedepeHTHas rpymnma.

Hns YCTaHOBJICHUS KOHTAaKTa
3HAYUTENbHYI0O pOJIb UIpaeT BBIABICHHE Tak
Ha3bIBAEMOU «pedepeHTHOH TPYIIIBI» -
COLMaThHOMH, pohecCUOHATHHOM, WA
pPENUTHO3HOM Cpelbl W €€ YYacTHHUKOB, YbH

WHTEPECHI U YBICUCHUS pa3/ieisieT YeIOBEK, KTO s
HEro sBisieTcsi opueHTUpoM. CBeneHHs O CBOed
pedepeHTHOH Tpynme TN YacTo OTOOpaKarT B
MPUHAICKAINX UM aKKAyHTaX COIMANBHBIX CETEH,
TaKKe OHM MOTYT OBITh TOYEPIHYTHI MpHU cOope

OpHEHTHpYOLIeH HuHpOpMamMM Ha JIMOO H
YCTaHOBJIIEHUM €ro CBsi3el W3  OIEpaTHBHBIX
HMCTOYHHKOB.

Kpumunanucruiaecku 3HaYUMast
3aKOHOMEPHOCTh HPOSBISIETCS B COLMAIBHBIX

CBA3SX JIMYHOCTH, KOTOpPBIE OHA YCTAaHABIMBAET U
NOJ/ICP’)KUBAET €  NPEACTABUTENSIMH  CBOEH
pedepeHTHON TpyNIbl, YTO IO3BOJISIET OIBITHBIM

clenoBaresiM  TOYHO  Ipeayrajatb  JIMHUIO
OBEIECHUSA cobeceIHNKa B 00LIEeHNHU u
MOJICTPOUTHCS  MOJ HEe TMyTeM IPOBEJCHUS

YIPABJICHUYSCKUX TAKTUUCCKUX HPUEMOB, JTUOO XKe
W3MEHUTh HEKOTOPHIE YCJIOBHS OOIICHUS, YTOOBI
W3MEHUTh BBHIODAHHYIO JIMHUIO TIOBEACHUS IIPH
0OILIIeHUH.

HyxHo OTMETHUT, 4TO cyry6o
MEXAHUCTUYECKUH  IMOAXO0J K  HAKOIUIEHHIO
nH(GOPMAIUM O UYEIOBEKE H €ro COIMaILHOM
B3aUMOJICUCTBHUH HE JA€T OCHOBAHUS TOBOPUTH O €€
MOJTHOM JIOCTOBEPHOCTH. 3[€CHh Ba)XHO MPOSBIISTH
OCMOTPUTENBHOCTh B OLEHKE JUYHOCTHBIX U
COLMaJIbHBIX KAuyeCcTB 4YeJIOBEKa, MCII0Ib30BaTh
JIOTHKY ¥ DPYIUITHIO TIPH IIPOBEPKE JOCTOBEPHOCTH
CBEJICHUHN U3 OTKPBITHIX UCTOUYHUKOB.

AHanu3 ncuxonocu4ecKo20 COCMoOSHUL U
3HAKOMCME0 C COOECETHUKOM TIPEIITOIaracT CHSITHE

® [llesuenko B.M. TIcuxosoruyeckue NpueMbl U
YCIIOBHSI YCTaHOBJIEHHUS TCHXOJOTHYECKOTO0 KOHTAKTa C
[10/103PEBAEMBIM (oOGBUHSIEMBIM) B IpyIIIOBOM
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HanpspkeHus: B oOweHuu. Ilpumensercs rpymnna
TAKTUYECKUX IIPUEMOB II0 CHIXECHUIO YPOBHS
TPEBOXKHOCTH M BBICTPAMBAHHIO OJIArONPHUSTHBIX
YCIIOBUH AJ1s1 OOIIECHUSI: POUCXOIUT MPENCTaBICHNE
CJIEZIOBATENS U PA3bSICHEHUE €0 MO3ULINH.

Bo BpeMs mpeacTtaBieHUs MPOMCXOIUT
WHAMKAIMs COCTOSIHHSA JIONPAIIMBAEMOT0 U €ro
peaknus Ha TNPOUCXOJSIIee, YTO OOYCIIOBIMBAET
JaJbHEHIIe OEHUCTBUS CO CTOPOHBI CIIEAOBATENS.
st 3THX 1meded 4acTo IPHMEHSETCS CIoco0
HAKOIUIEHUS corjacus NMpH 3allOJIHEHUS] aHKETHOU
YacTH TPOTOKOJIA JIONpOca. 31ech CleA0BaTelIeM
3aJ]af0TCsl BOMPOCHI 0 Ororpaduu ompamnmBaeMoro,
€ro TOJIOKUTENBHBIX COLMAIBHBIX KauyecTBax U
JIeJIaeTCsl BBIBOJL O €T0 COLMAIbHON IIEHHOCTH.

['maBHBIM NIPOTHBOpEYHEM M CIOXKHOCTBIO
MICUXOJITHYECKOr0  KOHTakTa  IOpH  JIOmpoce
BBICTYIIACT Pa3IdIue MEXKAY ICHXOJIOTHYECKHMHU
YCTaHOBKaMHU JOIPALINBAEMOI0 u ero
MpoleCCYalbHBIM CTaTycoM. Takoe TOJNOoXKeHHe
Bellel 4acTo BeJleT K MICUXO0JI0THUCEKO0M 3aKpBITOCTH
cobecenanka u (HOpPMHUPOBaHWE TPOTHBOACHCTBUS
CJIeJIOBATEIIO.

B.M. IlleBueHKO IPU3BIBACT CIEAOBATEIEH
AKTUBHO HCIIOJIb30BAaTh OCOOCHHOCTU HOACTPOHKH K

JIHMYHOCTH AO0IpalnuBa€Moro IIyTeEM
«aneJuIMpoBaHUsA K MHCHUIO aBTOPUTCTHBLIX MJIA
JomnpamuBacMoro J'IIOI[CI\/’I, IIOHUCK TOYCK

SMOIIMOHAJIBHOTO CONPUKOCHOBEHUSI U 30H €ro
npeayoexaeHns»®.

Huoukayusi ycmanoeusue2ocsi KOHMAaKma.
OCHOBHBIM KPHUTEPUEM YCTAHOBJICHHSI KOHTAKTa C
coOeCeJHUKOM MBI CYHTA€EM AaKTHUBHOE >KEJIaHHE
JIONIPAlIMBAEMOr0  BBICKAa3aTbCsi MO  CYUIECTBY
npeaMeTa  JOIpoca. OTOMy  HpEAlIEeCTBYET
BO3HUKHOBEHHE Oecelbl Ha HWHYH, CMEXHYI C
MPEIMETOM JIOTIPOCa TEMATHKY.

IIporHo3upoBaHye HETaTUBHBIX CIIEHAPUEB
pa3BUTHUS KOHTAKTAa U IIpeIBapUTeNbHas popadoTKa
Croco0OB WX  HEWTpau3alldd  4acTo HE
MIPOU3BOUTCS CJIEOBATEISIMU. JTO 9acTO BEAET K
MOTEPE YCTAHOBJIEHHOTO KOHTAKTa IPH MEPEXOAe K
npenMety gorpoca. [losTomy menecooOpa3Ho mpu
W3YyYEHUH JIMYHOCTH JONpPAIIMBAEMOr0 U €ro
LIEHHOCTHBIX YCTAHOBOK PAacCMOTPETh BO3MOKHBIE
00CTOSITENTCTBA, O KOTOPBIX JIMIIO OyJIEeT yTauBaTh
CBEJCHUSA: PA3HBIE ACIEKThl JUYHOM M CEeMENHOM
YKU3HU, aMOpaJIbHbIE U MPOTUBOIPABHbIE MOCTYIIKH,
WHTEpeChl ONMM3KkMx I, B 3ToM  ciydae
MPUMEHSIIOTCSI TAKTUUCEKUE IMPUEMBI JIOTHYECKOTO
BO3JIEMCBTHUS Ha JIONPAlIMBAEMOTO Ha OCHOBE
YTOYHEHHS YyXKe€ COOOIICHHOW WM HH(pOpMANUU |
coOpaHHBIX MaTEPUAJIOB TI0 JICTY.

NPEeCTYIUIGHHH  TpH  TNpOBEAeHWH  jgompoca  //
MexxnyHapOoaHbIN KypHaI MCUXOJIOTMH U TNEJaroTHKU B
ciyxebnol nesrenpaocTu. 2016. Ne 4. C. 45.
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Tloooeparcanue NCUXONOSUYECKO2O
KOHMAaKkma  TpOsIBIAETCS B IEPUOJUUYECKOM
3aJaBaHUU OJM3KUX IO CMBICIY BONPOCOB, AJIsS
ylepXaHus HaKOIJICHHOTo coriacus. llpuw stom
JONMYCTUMO 3aJaBaTh CMEXKHBIE C IMPEAMETOM
JI0IIpOca BOIIPOCHI, KOTOPbIE popabaThIBacTCA IpU
COCTaBICHMM IUIaHa Jompoca. Vcmomb3yroTcs
HECKOJIBKO IIPUEMOB.

«BoBneyeHHoe  ciyliaHue» Jada
JOTpalInBaeMOMy OOpaTHOM CBSI3U Ha cOOOIaeMbIe
UM CBeIeHHs, HocAllas, Kak  MPaBHJO,
HeBepOanmpHBIM ~ Xapaktep. Ilpm  3TOM, TIO
crupaBeuyiuBoMy  3amedanuro [.I. Jlocmynosa,
«JIMLeMepue, TPUTBOPCTBO U JIOKb BO30YKAAIOT B
JOIPAIINBAEMOM HETIPUS3HEHHOE YYBCTBO,
MOPOXKAAIOT HEIOBEPHE K CIIEI0BATEIIO, 3aCTABIIIOT
3aMBIKaTLCS B ce0e»’.

VYaepxaHue  MHUIMATHBBI  Oecembl
(hopMHpOBaHWE y MOMPAIIMBAEMOTO OOIIUX PAMOK
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obmenns wu  B3aumomedcTBuia.  OTCYyTCTBHE
MHHULIMATUBbl HEU30€XKHO YBOIUT CJIEAOBATENs OT
BBISICHEHHS HEOOXOMMBIX 0OCTOSTENbCTB.

[lepuonuueckoe  3agaBaHue  OJM3KHX
BOTIPOCOB — CTIOCO0 (POPMHPOBAHUS CIIEAOBATENEM Y
cobeceTHAKA yOEXKICHHOCTH COXpaHEHUs
YCTOMYMBOM KOMMYHHUKAllUM, KOTOPBIA TakKke
CIy’)KUT 3JI€MEHTOM YTOYHEHHUS COOo0IaeMoil
MH(QOPMAaLUK U TOAJCPKAHUS HHULIUATHBBI.

B 3akmroueHue crnenyer ckasaTh, 4TO
MIPHUEMBI YCTaHOBJICHUS u MOAJIEpKAHUS
NICUXOJIOTMYECKOTO KOHTAaKTa € JONPAIlNBacMbIM
Hanbosee Y3 PEeKTUBHBI IPH UX BHEIPEHUH B COCTAB
TaKTUYCCKOW KOMOWHaImu onpoca. Takoi moaxon
MO3BOJISIET ~ HEWTpalu30BaTh  MPOTUBOJEHCTBUE
JOIPAlIMBAEMOI0 W 3HAYUTEIBHO  YCKODSIET
MIPOU3BOCTBO 10 YTOJIOBHOMY JIEITY.
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